
Page 1 of 1 Viasat, UK 
Terms and Conditions – DARC Portal 

01st March 2021 

VIASAT UK 
TERMS AND CONDITIONS FOR ENTRY AND 

USE OF VIASAT UK DATA AT REST PORTAL 

1. Acceptance of Terms
By accessing or using Viasat UK Data at Rest Portal
(“the Portal”), you agree to comply with and be bound
by these Terms and Conditions. If you do not agree to
these terms, do not access or use the Portal.

2. Use of the Portal
Authorized Access: Access to the Portal is restricted
to registered users who have been granted
permission by Viasat UK Limited. Unauthorized
access is prohibited.
Purpose: The Portal is designed for users to
understand Viasat Proprietary Crypto DARC ssd®

and/or ECLYPT® products and to inform on access to
related ancillaries, services and information.
User Credentials: You are responsible for maintaining
the confidentiality of your login credentials and for all
activities that occur under your account.
Accurate Information: You agree to provide true,
accurate, and complete information during the
registration and order process and to promptly update
any changes.

3. User Obligations
Compliance: You must use the Portal in compliance
with all applicable laws and regulations.
Prohibited Activities: You may not use the Portal to:

 Engage in unauthorized resale of products.
 Attempt to gain unauthorized access to other

systems or accounts.
 Introduce any viruses or malicious code.

Intellectual Property: All content, software, and 
materials on the Portal are the property of Viasat UK 
Limited. Unauthorized copying, distribution, or use is 
prohibited. 

4. Resultant Orders and Transactions
Order Placement: The user is encouraged to contact 
Viasat UK Limited Sales organisation for specific 
requirements. Orders resultant from the use of the 
Portal are binding once confirmed. Viasat UK Limited 
reserves the right to accept or decline any order for 
any reason.
Terms and Conditions: Viasat Terms and Conditions 
of Sale shall apply to all orders, a copy of these terms 
is available through the portal

5. Third Party Information
The Portal may provide reference, information, 
descriptions, specifications, reviews, or other content 
related to third-party products or services ("Third-
Party Information"). Such Third-Party Information is 
provided for informational purposes only and does not 
constitute an endorsement, recommendation, or 
warranty by Viasat UK. Third Party Information is 
provided "as is," without any guarantees as to its 
accuracy, completeness, reliability, or relevance. 

Viasat UK is not responsible for: 
 The accuracy or reliability of any Third-Party

Information provided on the Portal.
 Any errors, omissions, or discrepancies in

Third-Party Information.
 Any consequences arising from the User's

reliance on such information, including, but
not limited to, financial loss, injury, or
damage.

6. Privacy and Data Use
Data Collection: Personal data collected through the 
Portal will be handled in accordance with Viasat UK 
Limited’s Privacy Policy, a copy of which may be 
provided on request.
Data Security: Viasat UK Limited takes reasonable 
measures to protect user data but cannot guarantee 
absolute security against breaches.

7. Limitation of Liability
Viasat UK Limited shall not be liable for any indirect, 
incidental, or consequential damages arising from the 
use or inability to use the Portal.
The Portal is provided “as is,” and Viasat UK Limited 
disclaims all warranties to the fullest extent 
permissible by law.

8. Suspension and Termination
Viasat UK Limited reserves the right to suspend or 
terminate user access for any reason, including but 
not limited to breach of these Terms and Conditions. 
Users may terminate their account by providing 
written notice, subject to the settlement of any 
outstanding obligations.

9. Amendments to Terms
Viasat UK Limited may update these Terms and 
Conditions at any time. Users will be notified of 
significant changes via email or through an 
announcement on the Portal.

10. Governing Law and Dispute Resolution 
These Terms and Conditions are governed by the 
laws of England and Wales.
Disputes shall be resolved through arbitration in 
London, United Kingdom and in accordance with 
Arbitration Rules stipulated within the Viasat Terms 
and Conditions of Sale.

11. Contact Information For questions or concerns, 
please contact Viasat UK Limited at:
sales@viasat.uk.com
Tel: +44 800 058 4881 (UK Only) 

For Customers requiring assistance with 
purchased DARC ssd® or ECLYPT® products at:
support@viasat.uk.com  
Tel: +44 1252 248888 
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